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@ The Empowered Caregiver

Building Foundations of Caregiving
Supporting Independence

Communicating Effectively

Responding to Dementia-Related Behaviors

Exploring Care and Support Services

Learning Objectives

After this presentation, you will be able to:
* Identify the role of caregivers.

* Explain relationship changes that may happen
over time while you are caregiving.

* Describe the five areas of the person-centered
care approach.

* Identify possible members of a caregiving
support team.

» List action steps that help lower caregiver stress.




Introduction

Who is considered a caregiver?

+ Caregivers are family members and friends who give
their time to help a person living with dementia.

* Most people who provide care to a family member or
friend do not have any formal training. Many do not
feel prepared.

Introduction

Preparing for the role

* There are ways you can take control of your role and
live well as a caregiver.

* With the right help and support, you can provide good
care while also looking out for your own well-being.

» Taking care of yourself can lead to a better experience
for you and the person living with dementia.




Knowledge Check

Someone who helps a person
living with dementia with
everyday tasks, like grocery
shopping or managing doctor’s

appointments, can be
considered a caregiver.

What Do Caregivers Do?

Provide or coordinate transportation

Buy or organize medications

Take care of money

Make meals

Monitor medical conditions

Make medical appointments

Talk with health care professionals

Help with activities of daily living, like getting dressed, taking
a bath or shower, eating and using the toilet
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More than 6 million Family members, Family members Although 64%
Americans are living friends or other can have different  say caregiving is
with Alzheimer's. unpaid caregivers caregiver roles. stressful, 92% say
More than 11 provide the Some even help it is rewarding.
million provide majority of the help from far away.
unpaid care. to older adults.

Changes Caregivers May Experience
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Changes You May Experience as a Caregiver

Taking on new roles
Relationship changes

Intimacy

Changes You May Experience as a Caregiver e

Taking on new roles

You may need to take over some tasks as the person’s cognitive abilities
decline. These can range from simple household chores to more
serious responsibilities.

What you can do

Have conversations about the future and put plans in place soon after the
diagnosis of Alzheimer’s or dementia. Include the person living with
dementia in these conversations when possible. This can help you feel
better prepared to take on new roles and more confidently make decisions
for the person when they are no longer able.




Changes You May Experience as a Caregiver e

Relationship changes

You may find you have less time for family and friends. Or, they may be the
ones who pull away. They could be afraid to say or do the wrong thing, or
even have a hard time accepting that the person has the disease.

What you can do

Reach out. Let them know you still value their friendship and support.
Consider inviting a few friends or family members over. Educate them about
the disease and offer some tips to prepare them for when they visit.

Changes You May Experience as a Caregiver e

Intimacy

Intimacy can include physical or emotional closeness between two people.
As the disease progresses, you may no longer have the same emotional or
physical intimacy with the person living with the disease as before.

What you can do

Find new ways to be intimate. Practice non-sexual touching like holding
hands or hugging. Do an activity you both enjoy, like listening to music or
going for a walk. You can also talk about favorite memories together.
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Person-Centered Approach to Care

Person-centered care focuses on the individual and
their specific needs. It involves using what you know
about their likes, dislikes and abilities to give the best
possible care.

Person-Centered Approach to Care

What are the benefits for the
person living with dementia?

» Fewer dementia-related behaviors, which may lower
the need for medication to treat these symptoms.

* Less boredom and feelings of helplessness.
* Lower levels of agitation.

* An increase in happiness and sense of well-being.




Person-Centered Approach to Care

What are the benefits for caregivers?

* More confidence in addressing dementia-related
communication and behavior changes.

* Increased satisfaction in being a caregiver.

* Improved relationship with the person living with
the disease.

* Better quality of life for you and the person in your care.

Person-Centered Approach to Care

What are the five strategies?

Use your knowledge of the person.

Connect in the moment.

Help the person take part in meaningful activities.
Focus on the relationship with the person.

Create a supportive environment.
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Five Strategies for Person-Centered Care

Use your knowledge of the person.

You might know the person better than anyone. But
you may need to learn even more about them to
provide the best possible care.

Five Strategies for Person-Centered Care

Use your knowledge of the person.

. . . . . .
Na” ¢+ Consider what makes the person unique. This can include their values,
,@\ beliefs, interests, abilities, likes and dislikes.

Tips ~  + Keep in mind that their hobbies or interests may change over time.

* Talk to others who are close to the individual living with dementia if
you don't know the person well.
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Five Strategies for Person-Centered Care

Connect in the moment.

Connecting with the person in the moment can help
you find out what they need. This will help you give
the right support.

Five Strategies for Person-Centered Care

Connect in the moment.

L i * Try to see the world through their eyes. This can help you understand
,@\ their feelings.

Tips * See and accept the individual’s reality. It may be different from yours.
i * As the disease progresses:
* Focus on feelings, not facts.

* If a topic bothers or upsets them, switch to a different one.
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Five Strategies for Person-Centered Care

Help make activities meaningful.

Every experience and interaction is a chance for you
to connect with the person living with dementia.

Five Strategies for Person-Centered Care

Help make activities meaningful.

L % + Make sure the activity has meaning and purpose for the person.
’@‘ + Take into account the person’s abilities, interests, likes and dislikes.

Hps e * Give choices. This helps the person feel respected and successful.

* Know that the person can feel joy, comfort and meaning even when
dementia is advanced.

* Go with the flow. You do not need to plan every activity ahead of time.
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Five Strategies for Person-Centered Care

Focus on a
supportive relationship.

Person-centered care means putting the person
before the task. Be flexible and supportive during
your daily caregiving responsibilities.

Five Strategies for Person-Centered Care

Focus on a

supportive relationship.

LS ~* Think about choice and flexibility instead of how much you can do in a day.
’@\ * Pay attention to what's happening with the person in a certain moment.

s * Encourage independence. Do activities with them rather than

for them.
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Five Strategies for Person-Centered Care

Create a supportive environment.

A supportive environment helps the person living
with dementia be successful and independent for as
long as possible.
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Five Strategies for Person-Centered Care

Create a supportive environment.

el * Talk with the person about what a supportive environment looks and

o ke feels like to them.
Ve N

o * Think about changes in the home that can increase safety.
: ’ * Suggest activities they like.

* Keep favorite items where the person can easily see them.
* Create a calm and soothing atmosphere.

* Take care of yourself. Ask family and friends for help if you feel stressed
or need a break.

Building a Support Team

Building a Support Team
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Building a Support Team

A support team is a group of people who
help you with care responsibilities over the
course of the disease.

Importance of a team
Who to include

Tips for developing your support team

Building a Support Team : : lﬁ "

Importance of a team

* You can get more done each day.
* You can stay active in your own life and take time to care for yourself.

* It can help lower your stress. Your team can step in when there is too much to do,
or help out in an emergency situation.
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Building a Support Team

Who to include

» Think about who you trust and can rely on.
* The care team may change over time as the disease progresses.
* Possible team members include:

* Family members

* Close friends

*» Neighbors or others who can help with daily duties.

(continued)

Building a Support Team

Who to include

Possible team members (cont.):
* Your doctor or the person’s neurologist, counselor or other specialist.

* Volunteers from a local organization, members of a faith-based community or other
community members who could help with meals or transportation.

* Members of online communities, such as ALZConnected®.
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Building a Support Team

* Think about what kind of help you need.
* Talk with each of the people you would like to have on your team.

* When you talk to them, be specific. Tell them exactly what help you need now.
Also tell them what help you may need in the future.

* Do not take it personally if someone is not able to help you.

* Show your appreciation. Thank them.

Building a Support Team

* Who are two people you would want to be part of your support team?

* What kinds of help do you need from your team?
Examples include giving you emotional support, providing transportation, picking up
medications or helping with general care duties.
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Caring for Yourself

Caring for Yourself

Knowledge Check

Dementia caregivers are
less likely to experience
anxiety and depression
than other caregivers.

True False
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Denial R withdrawal 4
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Exhaustion b withsleep 4

Irritability

Know the Warning Signs of Caregiver Stress

L

. Depression

—

1

h Lackoffocus 4

Taking Care of Yourself

Stress can lead to physical problems. Pay attention to
signs, such as:

*Blurred vision

* Stomach irritation
*High blood pressure
* Changes in appetite

*Sleeplessness
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Taking Care of Yourself

s L/ . Find relaxation techniques that work for you. This could
@\ include breathing exercises or meditation.

Tips' ¢ Pay attention to your symptoms. Talk about them with a

doctor when you need to.

Taking Care of Yourself

Az ~ * Berealistic. Grieve the losses. Focus on enjoying the positives.
/@\ * Know you are doing your best. The care you give does make a difference.
Tips'  + Take care of your health. Visit your doctor regularly. Listen to your body.

* Take a break. No one can do it all alone. Look into respite care options.

* Get the help you need. Learn about community resources and
care options.
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Take-Home Activity

Take-Home Activity

Managing Caregiver Stress

Managing Caregiver Stress

As a caregiver for someone living with dementia, it is normal to feel stressed or even overwhelmed
sometimes. This is especially true as your role and responsibilities change. It can also be hard to put your
own health first when you are caring for someone else. But it is important to give yourself the same
kindness that you give to others

By taking care of yourself, you can continue to give good care to the person living with dementia. Know and
watch for the warning signs of caregiver stress. If you see them, make a plan to reduce stress and take care
of your own well-being. If you notice these signs often, talk to your doctor. Ignoring symptoms can cause
your physical and mental health to get worse.

® Tips for reducing stress
PHYSICAL HEALTH

» Go for a walk while the person you care for is resting

» Make and keep your regular appointments with your doctor.
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The Benefits of Being a Caregiver

Benefits of
Being a Caregiver
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Alzheimer’s Association Resources
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Alzheimer’s Association Resources

Alzheimer’s Association Resources and Support

* Support groups
* Alzheimer's Association & AARP
Community Resource Finder (alz.org/crf)

Local Resources
:x * Find your chapter (alz.org/findus)
24/7 Helpline &
(800.272.3900)

® (>
Online (alz.org) ALZConnected” L i
* alz.org/care (alz.org/alzconnected)
ol VR Education Programs
B ALZNavigator ™ (alz.org/education)
salzorg/driving (51 org/alznavigator) s el
and virtual

25




Questions/Closing

ALZHEIMER’S % ASSOCIATION

This program is the property of the Alzheimer's Association and its contents may be used freely and without charge only by its authorized
training staff and licensed representatives of the Association for presentations of “The Empowered Caregiver.” It may not be reproduced or
used for any other purpose without the prior written consent of the Alzheimer's Association.

© 2023 Alzheimer's Association. All rights reserved.
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